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Jacksonville
North Carolina

A Guide to Services in Jacksonville

Welcome
Welcome to Jacksonville, NC, proud home to the largest Marine Corps base on the
eastern seaboard, where celebrating and serving the heroes of the world - both everyday
and extraordinary - is what we do best. From warm, friendly service to marching bands
and parades, Jacksonville is a City dedicated to recognizing and celebrating the heroes
who defend our freedom and the hero in all of us.
The City of Jacksonville is the commercial hub of Onslow County and home to Marine
Corps Base Camp Lejeune and Marine Corps Air Station New River. The City has grown
rapidly since 1941, when Camp Lejeune was established, and possesses a rich history
dating back to 1731.
Close to 80,000 people make the City their home. In 1992, Jacksonville was named
an All-America City by the National Civic League. Jacksonville is also a “Tree City," an
honor bestowed by the national Arbor Day Association for planting trees and creating
a variety of green space for our Citizens. The City has over 18 miles of pedestrian Trails
and Greenways, many public parks and is host to festivals and events year round.
Whether you are visiting, or reside in the City, it won’t be long before you experience A
Hero’s Welcome. Whether you are visiting family on base, spending time at the beach,
or visiting for one of Jacksonville’s sporting or seasonal family events, there are a wide
variety of things to do, places to visit and places to stay. Go online to VisitJacksonvilleNC.
com to find out what is happening today and year round.
Our Commitment to You - The City of Jacksonville is a caring community embracing
connections with military friends and neighbors. The City is in motion as staff works
to implement policies and directives of the Mayor and City Council. The City strives to
provide excellent service to our Citizens and visitors each day. We hope you will find this
guide to be an example of that service.
Jacksonville programs, services and initiatives are also online at the City’s website,
JacksonvilleNC.gov. In addition, the City’s website offers many ways to “do business”
online from paying your utility bill to registering for recreational activities, and from
reporting a crime to checking on your building permit or linking to our varied social
media pages. This publication is designed to demonstrate the benefits of living in
Jacksonville and serve as a welcome to our new residents. Please send any feedback to
MediaServices@JacksonvilleNC.gov.

The City of Jacksonville, a Caring Community
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Our History

T

he strength and pride of our leaders and Citizens has helped the City progress in a productive and positive way.
About 80,000 people make the City their home. The once quiet farming community has grown into the business,
retail, medical, banking, and cultural center for Onslow County.

The County of Onslow was formed in 1731 from New Hanover. It was named in honor of Arthur Onslow, who for
more than thirty years was speaker of the House of Commons in the British Parliament. The first court was held there
in July 1757. Jacksonville was authorized as a town in 1842 to honor President Andrew Jackson. It was not until 1849
that the town was actually laid out. Agriculture and products that could be shipped along the New River were the
mainstays of the economy during this time. Former newspaper and magazine editor Billy Arthur wrote: “Agricultural
income was $4 million from tobacco, corn, peanuts and hams. The fishing industry was comparably profitable.” The
headwaters of the New River became a center of production for naval stores, particularly turpentine. The downtown
waterfront park (below) is built on the site of Wantland Spring, with bridges being constructed on either side of the
original ferry site.
In 1941 Camp Lejeune changed the course of this small community. The Marine Corps built the “World’s Most
Complete Amphibious Base” along the New River and the coast in Onslow County, which were some of the same
qualities that caused the City to be formed along the same local waterways. As Camp Lejeune broke ground, the
population doubled from 800, with hundreds more workers coming to the area to work on defense projects as part
of the war effort. Property values escalated and the Riverview Hotel, where the current USO sits, was taken over by
the Navy for the construction of base headquarters. The Register of Deeds office stayed open late into the night to
accommodate the condemnation of land and the recording of the deeds.
Today, Jacksonville is a thriving community, with Citizens living both on and off our military bases. The City's unique
character has an eclectic combination of history, culture, nature and community. Jacksonville takes pride in the fact
that we are not only home to Camp Lejeune and New River Air Station, but that this Caring Community is personally
connected to the Military.

The Pelletier House,
one of the oldest buildings
in Onslow County, has its
foundation firmly planted
next to Wantland Spring
where trade began along
the New River & where
Jacksonville got its start.
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Downtown Jacksonville
Court Street, 1920s

Construction for Camp Lejeune, 1940s

Mill & Wantland Streets, downtown
historic district listed in the National
Register of Historic Places (ON0961).

(Right) The Red
Caboose sits at the
entrance to what
is now Riverwalk
Crossing Park at 421
Court Street. Today
the old Train Depot is
the backdrop to many
events and festivals, as
well as leisure strolls in
the park.

Our Heritage

L

ejeune Memorial Gardens is located at the
gateway to downtown Jacksonville on Montford
Landing Road off of Lejeune Boulevard. This
is where Citizens, Military and visitors come to
honor those who serve our country and remember
those who have given the greatest sacrifice for our
freedom. Lejeune Memorial Gardens is also home to
annual gatherings. The Beirut Memorial, the Vietnam
Veterans Memorial, the Montford Point Marine
Memorial and the 9/11 Memorial are located along
this site amongst the tall pines.
The Museum of the Marine Plaza also calls Lejeune
Memorial Gardens home, with construction underway
in 2016. Part of the City’s greenway and pedestrian
trail threads through the Gardens and connects Camp
Lejeune to Jacksonville. The site includes space for
future memorials. More information is available online
at JacksonvilleNC.gov/LejeuneMemorialGardens.
The Freedom Fountain is just a short walk away
from the Gardens and flows proudly throughout the
year to honor those who have passed through Onslow
County while in service to their country. At night the

The Vietnam Veterans Memorial at Lejeune Memorial
Gardens is the second in size only to the national Vietnam
Veterans Memorial in Washington DC.
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fountain is lit red, white and blue. Other colors are
chosen in support of special efforts and occasions.
JacksonvilleNC.gov/FreedomFountain
The African American Trail celebrates African
American achievements in the region that played
pivotal roles in key national and international events,
as well as ordinary people doing extraordinary things.
Find out more online at OnlyinOnslow.com.
Jacksonville also includes historic sites which are
listed in the National Register of Historic Places,
hpo.ncdcr.gov, and North Carolina Historical
Markers, stoppingpoints.com & hmdb.org.

A Map of Lejeune Memorial
Gardens is online at
JacksonvilleNC.gov/
PlacesofInterest

Montford Point Marine
Memorial and the Freedom
Fountain (below)
Jacksonville’s USO, still in
service and the longest
running USO in the world
(right, 1970s).

Visitors from across the nation
visit the Beirut Memorial, the
location of an annual observance
remembering those who lost their
lives during the Beirut Peace
Mission in 1983.

Wilson Bay Initiative

B

orn of a desire to help restore water quality to the New River, the Wilson Bay Initiative and the Sturgeon
City projects embrace environmental preservation and government action as an inspiration for community
involvement. This initiative has restored a once degraded river to one that is today much healthier and
teeming with recreational use and marine life.

Hearing the voice of the Citizens, the Jacksonville City Council said it was their "moral responsibility" to help clean up
the New River and engaged in a project to use oysters, aeration, restored wetlands, and stormwater mitigation to return
water quality in Wilson Bay to a healthier state. Word about the Wilson Bay Initiative spread quickly to include a panel of
scientists, regulators, river advocates, and interested Citizens who are still on board today with ongoing efforts to keep
our waterways healthy.
Losing life in the river and the bay was a wake up call to Citizens. The Jacksonville City Council closed the old Wilson
Bay Wastewater Treatment Plant, and the City built a new environmentally friendly, expandable land treatment site
that safely treats wastewater and feeds a forest of City trees which are harvested to help the local economy. The old
wastewater plant has been transformed into what is known today as Sturgeon City. The site is located along the Wilson
Bay in downtown Jacksonville.
Sturgeon City is a non-profit organization specializing in civic and environmental education. They provide programs and
events to area youth to cultivate a love and understanding of science and the environment. Plans are underway to add an
educational center and rehabilitate existing facilities to expand their programs. SturgeonCity.org

(Left) The City’s old wastewater treatment plant, what is today
Sturgeon City overlooking Wilson Bay. (Right) Students paint
rain barrels for Earth Day at Sturgeon City .
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Stormwater Education

S

tormwater runoff is described as
rainwater which is not absorbed into
the soil and flows into storm drains.
The City’s storm drains flow directly
into the New River, our local waterway.
Jacksonville, as part of the Clean & Green
initiative, wants all Citizens to help keep
storm drains clear of debris and trash as a
way to help prevent pollution.

Rain Garden
Downtown Jacksonville

Other initiatives that help to eliminate
pollution and flooding include building
rain gardens, washing your car in an
environmentally friendly way and even
picking up after your pet. You can learn more
about ways to help keep Jacksonville Clean
& Green through Stormwater education at
JacksonvilleNC.gov/Stormwater.

City of Jacksonville
Storm Drain

Sturgeon City offers year round opportunities in learning and fun. Schools, groups, and
organizations are welcome to schedule a visit to this unique site along the banks of Wilson Bay.
The site and programs are administered by the Sturgeon City nonprofit created by the City.

Clean & Green

W

e care about our City, Citizens and Quality of Life. That’s one reason why the City adopted the Clean &
Green Jacksonville initiative which works to improve the appearance, cleanliness, and pride in the City
of Jacksonville.

The Clean & Green effort follows more than a decade of environmentalism that the City launched as a pledge to help
restore water quality in the New River. Today, as part of the Clean & Green initiative, mowing and landscaping of public
spaces has been increased and street sweeping has been doubled in an effort to enhance the City’s appearance. The
City has also increased its recycling effort and is finding ways to be more energy efficient and lower its carbon footprint.
Jacksonville is participating in an energy grant that accesses the use of energy efficient technologies. Cutting down
on energy use through newer technologies saves tax payer dollars, a tremendous benefit to Citizens.
Safety is another part of the Clean & Green Effort. Sidewalks are being repaired throughout the City, and abandoned
buildings that are unable to be rehabilitated are being removed in order to make room for more green spaces or newer
buildings and as a way to provide safer neighborhoods. More information is online at JacksonvilleNC.gov/CleanGreen.

Wildlife of all kinds enjoy the
City’s clean and green spaces.
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Jacksonville Recreation & Parks Landscaping Crew add
seasonal color to the area around the Freedom Fountain.
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How to get involved
in the Clean & Green
Jacksonville effort:
•
•
•
•
•
•

Adopt a Park
Adopt a Stream
Adopt a Street
Adopt a Trail
Join a community clean-up
Purchase a tree in honor or in
memory of a loved one

Participating in a Clean & Green Jacksonville
event is a great way to experience the City and
meet new people.

Clean & Green Jacksonville has been a successful and is
a still evolving campaign as the City continues to look
for more ways in which to be cleaner and greener. Feel
free to contact us with your suggestions.

Recreation & Leisure

W

ith parks located throughout the entire City, there is a green space near you. City parks feature many
different amenities including playgrounds, picnic areas, ball fields, frisbee golf, skate park, water access,
grills, basketball and tennis courts, public restrooms, shelter areas, and above all else, nature at its
finest. Greenways & Trails wind through the City with 18 miles of options.
In downtown Jacksonville, there are 5 parks located along Wilson Bay and the New River. Visitors will find public access
to the water, places to walk, ride a bike, shelters for picnics and outdoor gatherings, trails, greenways, festivals and events.
Jacksonville Commons is the largest single Recreational center offering a large indoor facility, Senior Center, Fitness Room
and several ball fields, green spaces, walking paths and play areas. An amphitheater is planned which will host concerts and
other outdoor events. Best of all, Jacksonville parks are open to Citizens and visitors. The City adds to this with recreation
programs, activities and athletics designed with fun in mind for all ages. Recreation & Parks programs and activities are
open to the public, and Residents are provided discounted rates.
Jacksonville Landing is the place to launch on the New River, the City’s main waterway leading to Wilson Bay and
down river to the ocean. This location offers ample parking, green space and a boardwalk to fish or enjoy the view.
For launching on smaller waterways, visit Northeast Creek Park on the eastern side of the City off of Corbin Street.

City Resident Benefits
Reduced Rates for:

Recreational Annual Fees for 			
Classes, Programs & Events

Easy Access to:
Playgrounds & Picnic Areas
Fishing Spots & Boat Launches
Tennis, Baseball & Basketball Courts
Splash Pad, Frisbee Golf, Skate Park
Trails & Greenways
Recreational Centers, Amphitheater
Waterfront & Neighborhood Parks and more
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Water Access at Northeast Creek Park
and Jacksonville Landing (below)

Wilson Bay Park,
The City’s Oldest Park

Downtown Parks:
Specialty Parks include
Frisbee Golf Course, Skate Park
& Splash Pad (shown here)

Kerr Street Park, 36 Kerr Street
LP Willingham Park, Kerr Street
Riverwalk Crossing Park, 421 Court Street
Sturgeon City Park, 4 Court Street
Wilson Bay Park, 5 West Bayshore Drive

Water Access & the Commons:
Richard Ray All American Park

Jacksonville Commons, 100 Recreation Lane
Richard Ray All American Park, 1200 Commons Drive North
Northeast Creek Park, 910 Corbin Road
Jacksonville Landing, Marine Blvd at Buddy Phillips

Neighborhood Parks:

Branchwood Park, 305 Audubon Drive
Brook Valley Park, 350 Estate Drive
Georgetown Park, 250 Georgetown Road
Phillips Park, 150 Phillips Road
Rev EW Wooten Park, 203 A Cole Drive
Sherwood Forrest, 212 A Nottingham Way
Woodlands Park, 300 Morgan Road Bridge
Award Winning Ball Fields
(Jack Amyette shown here)

Sports & Events

A

growing community for Citywide events, Jacksonville welcomes friends and
neighbors to festivals throughout the year like Oktoberfest, Winterfest,
National Night Out and the Riverwalk Palooza at Riverwalk Crossing Park in
downtown Jacksonville.

Enjoy the warmth of spring with the Jacksonville Jamboree at the Jacksonville
Commons Complex, the City’s spring event featuring festival rides, live music, food,
vendors, children’s activities, and sports tournaments. Sporting events in Jacksonville
are available year round and welcome everyone to join in or watch. 5K Races, Half
Marathons, Color Vibes and Challenge Courses are offered frequently. Team sporting
events include the Jacksonville Jamboree Softball and Basketball Tournaments,
Annual Disc Golf Classic as well the annual Pickleball Tournament which draws
Winterfest at Riverwalk Crossing Park participants and audiences from around the State and beyond.
Color Vibe at the Jacksonville Commons

One of the most popular events is the Marine Corps Half Marathon where you ‘run with
the heroes.’ The Marine Corps Half Marathon is part of the USAA Grand Prix Series, with
races held year round. Those who finish the race receive a hero’s welcome, with Marines
waiting to drape a medal around their neck for a job well done.

Marine Corps Half Marathon
Many events in Jacksonville have grown
through the support of the Jacksonville
Toursim Development Authority.

What is there to do in Jacksonville?

VisitJacksonvilleNC.com

National Night Out
at Riverwalk Crossing Park
14
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Jacksonville is known for its many running
events both in the City and on Military base Camp
Lejeune, including the Marine Corps Half Marathon,
Run For the Warriors, Running With the Law 5K,
Remembrance Run, Krispy Kreme Challenge, Semper
Fi Fund Beat the Bridge Run and many more.
For the fitness fanatic in you, try out an Extreme
Challenge Course event or take a cool dip at the
annual Polar Plunge.

The Jacksonville Commons Recreation Complex is home
to many Citywide sports tournaments and events.
Running With The Law 5K (above)
Jacksonville Jamboree (right)
Youth Basketball Tournament (below)

Transportation

B

etween the roadways, public transit system, bike lanes, trails, and sidewalks, getting around Jacksonville is
easy. Traffic flow continues to improve with state of the art response technology, the Intelligent Transportation
System, implemented in 2015 through the efforts of the Jacksonville Urban Planning Organization (JUMPO).
JUMPO’s goal is to look at ways to further improve traffic flow and to enhance multimodal opportunities for
pedestrians, bicyclists, riders and drivers.
Pedestrian traffic is welcome in Jacksonville. One of City Council’s directives is to increase ways that pedestrians
can get around the City. New trails and greenways for bicyclists, joggers and walkers are being added to the more
than 18 miles of existing pathways. More sidewalks are also being built to improve pedestrian flow.
Looking ahead, the City is planning to build a Multimodal Transportation Station which will connect a multitude
of transportation options. Visit JUMPO-NC.org to learn more.

Easy Ways to Get Around Jacksonville:
•
•
•
•
•

18+ miles of bicycle & pedestrian trails
Clean, structurally sound sidewalks and bike lanes
Jacksonville Transit System available on and off base
Ease of traffic flow with Intelligent Transportation System
Nearby airport (Albert J Ellis Airport)

16

JacksonvilleNC.gov

Stop by City Hall to pick up a map of
pedestrian and bike trails throughout
Onslow County.

The Jacksonville Pedestrian Bridge spans over
Freedom Way (Rte 24), connecting the City with
Marine Corps Base Camp Lejeune.

Need a lift?
938-RIDE (7433)
Jacksonville Transit provides low-cost transportation to stops around the City and military bases. Enjoy easy access
to area recreation and parks, memorials, downtown riverfront, shopping, dining, hotels, and much more. Riders
can even connect to Amtrak and Greyhound via Jacksonville Transit.

Visit JacksonvilleNC.gov/transit for current route, schedule, and fare information.

City buses are handicap accessible and are equipped to bridge the gap for bicyclists,
offering racks for bikes at no additional charge.

Watch City buses move in real
time, see arrival predictions for
your stop & receive customizable
alerts by downloading the app at
TransLoc.com/app.

Community Development

T

he City’s Downtown Housing Initiative, Affordable Housing, Fair Housing, Code Compliance, Rehabilitation
and Neighborhood Planning programs and initiatives are resources for City residents through Jacksonville
Community Development. The City receives federal funding that feeds directly into services that benefit
and help to provide all Citizens with a safe place to live.

JacksonvilleNC.gov/CD

The Downtown Initiative

The City is partnering with local builders
in the Downtown Housing Initiative. This
initiative offers qualifying buyers free lots
with the purchase of a custom built home at
affordable prices.

Downtown Living
•
•
•
•
•
•
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Walk to Local Restaurants & Retail
Waterfront Parks & Water Access
Easy Access to Jacksonville Transit
Historic Places and Memorials
Conveniently Located Government Buildings & Services
Downtown Festivals and Events

Office of Livable Neighborhoods

Working with Citizens to build better resources for
access, open spaces, pedestrian friendly routes and
safe neighborhoods.

Housing Assistance & Rehabilitation

Providing Opportunity to build new or
rehabilitate existing homes through federally
funded programs.

Affordable & Fair Housing
Jacksonville provides resources to renters and
homeowners, working to ensure affordable
housing and providing resources for assistance.

Planning & Permitting
Planning, Permitting & Zoning

If you own a home and want to
expand or are a builder planning a
neighborhood from the ground up,
Permitting, Planning & Zoning is here
to help you build safely and within
the City’s guidelines and regulations.
Among many services online, you can
view City codes, check the zoning for
your property, view flood maps, as well
as submit and check the status of your
permit. You may also do business
in person at City Hall.

Public Safety

A

team approach to getting aid to medical emergencies within the City of Jacksonville is but one of the
benefits of living in the City. The Medical First Responder program operated by the Department of Public
Safety combines strategic fire station locations, advanced training, and dedicated personnel to create a
highly successful program that has saved lives.

When an emergency medical call is received in the City’s 9-1-1 Communications Center, first responders from
Jacksonville Police and Jacksonville Fire & Emergency Services are dispatched within 40 seconds. Jacksonville Police
Officers are first to arrive providing emergency CPR and important medical information to Jacksonville Fire & Emergency
Services over the radio as they are en route.  Jacksonville Fire & Emergency Services & Emergency Medical Technicians
provide life saving measures to stabilize the patient for transport to a medical facility.
Public Safety Director and Police Chief Michael Yaniero says Police respond along with Fire & Emergency Services in
many situations. “We now have fire stations in very strategic locations so the units can respond quickly,” says Yaniero.
“We have police units out on the streets all the time, so they are very well positioned to respond. The City Council
approved putting an automated external defibrillator (AED) in every emergency vehicle and in every City building
and that extends the reach of the program.”
“There’s a precious few minutes when someone has a heart attack, or some other life threatening situation,"
says Jacksonville Fire & Emergency Services Deputy Chief Spencer Lee. “Within 4-6 minutes of a cardiac
arrest, brain damage can occur. Our system helps get critical life support to our Citizens much faster
than before.”
Approved by the Mayor and City Council, a newly integrated alert
system and dispatch software allows telecommunicators to take critical
information and to start the dispatch function without having to go
offline to speak on a radio.
The “Station Alerting System” uses information typed into the computer
aided dispatch software by telecommunicators to generate visual and
text-to-speech based alerts to fire units, to the fire bays at the fire
stations, to the bedrooms of the fire personnel and to other locations
in the fire station. A uniform voice speaks the name of the units being
alerted, the nature of the call and the address over the radio systems
and into speakers in the fire stations.
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Jacksonville Public Safety is there
to protect and serve in many ways
and are part of the community as
well. Community Programs help to
educate Citizens and prevent crimes.
Community Watch, Dog Watchers,
Are You OK?, DARE, Project 365
and National Night Out are a few
initiatives that are helping to keep
our community a safe place to live.

Living in the City:
Quick Response & Lives Saved
• Emergency Services Dispatched (Average 40 seconds)
• Police Arrive (Average 2 minutes 38 seconds of dispatch)
• Fire & Emergency Services Arrive (Average arrival
4 minutes 18 seconds)

For Jacksonville Public Safety, saving lives is just
part of their job. To everyone else, they are our
local heroes. Pictured on the left are a few of
your neighbors who have saved a life in the City
of Jacksonville.

Wastewater Renewal

J

acksonville’s Land Treatment Site repurposes the City’s
wastewater back into the environment. Wastewater that has
been naturally purified is distributed to cultivated forest land
on the site. Trees grown on a third of this 4,300 acre site are
harvested for sale to help sustain a healthy local economy.
About 300 miles of sewer lines within City limits feed the Land
Treatment Site close to 6 million gallons of wastewater daily from
homes and businesses. The water is fed into large ponds and
treated. Aerators (shown above) are placed into the ponds to
execute the treatment process. New aerators were purchased in
2016 and are being tested to replace existing technology. This new
technology aerator is more energy efficient, and the City hopes
to significantly lower sludge removal costs through more efficient
and environmentally friendly methods.
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(left) Pine Trees Covering a 2,000+ acre area are sprayed
with treated water from the Land Treatment Site and
grown for harvest to benefit our local economy.

City Drinking Water
Better Than Bottled

T

he City of Jacksonville operates the City’s wells, storage facilities, water treatment,
and pumping facilities in order to provide an adequate, reliable, safe, and palatable
water supply to the community. Using nanofiltration, the City’s water plant provides
drinking water that meets higher standards than that of bottled water. This plant has
the capability for desalination, if needed, to help in producing water that is palatable.
Every year, the City publishes a Drinking Water Quality Report. The report is a
snapshot of water quality and includes details about where City water comes from,
what it contains, and how it compares to standards set by regulatory agencies. The
City’s goal is to provide clean, safe and dependable drinking water. Visit JacksonvilleNC.
gov/Water to view the entire report or stop by City Hall for a copy.

Your Utility Bill
Your utility bill includes water, wastewater, sanitation services and stormwater fees
for management of stormwater as regulated by the US Environmental Protection
Agency (EPA). New residents should call 910 938-5248 or visit City Hall to establish
utility service.
The City offers online bill pay, automatic draft, over the phone and in-person
payment options. Help us go green and opt for e-notification of Utility Services
and billing. Details are online at JacksonvilleNC.gov/Utility.

Nanofiltration Pipes

Jacksonville Drinking Water
goes through the final stages
of nanofiltration at the City’s
Water Treatment Site.

Sanitation Services

A

benefit of living within Jacksonville City limits is the curb side Sanitation Services for household garbage,
recycling, yard waste, furniture, and other bulk items. Jacksonville Sanitation collects household trash,
recycling, and yard waste weekly. Other items are collected on a call in basis.

Each household is issued a 96-gallon waste container and 64-gallon recycling container. New or current residents
in need of a container for garbage or recycling should call 910 938-5338.
Residents can also call to schedule pickup for heavy or bulk items. A fee may be assessed for collection of these
items, and please note that there is a limit for large piles that the City is able to collect per visit. Visit JacksonvilleNC.
gov/Sanitation for more information.
For the convenience of Sanitation Crews and equipment, and to help us serve you better, please follow these
guidelines when placing your City containers at the curb for collection:

Collection Checklist
•

Bag and tie all household waste before placing in City containers; double bag disposable
diapers, pet litter, and pet waste in plastic bags

•

Household waste, recycling, & yard waste should be placed in separate containers

•

Position containers no more than 3 ft from the curb with arrow on lid pointing toward
the street

•

Keep containers 3 ft clear of objects in all directions, including other containers

•

Containers should be placed at the curb by 7:30AM on day of service;
by 6:30AM during summer months

Sanitation Crews
observe early hours
during summer months
in an effort to beat
the heat.
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Recycling
Collected same day as garbage
Includes items made of cardboard, plastics #1-7,
glass, paper, aluminum, and steel.

Yard Waste
Collected on Wednesdays
Includes grass and bush clippings, small branches,
straw, and leaves. Place in 20-32 gallon containers
or in compost paper bags. Sod, dirt, rock and land
clearing debris are not collected by the City.

Bulk Items
Call 910 938-5338 to schedule a pick up
The City’s Dial-A-Truck program will help you get
rid of bulk items including furniture, construction
and remodeling materials, and large piles of limbs
and yard debris. Charges may apply for excessive
bulk items.

Appliances, tires, pallets and electronics are items that are banned from the landfill but will be collected curbside
by City Sanitation on a call in basis.

Food scraps, fats, oils & grease
Backflow isn’t pretty, and it can be costly to you and the City. Fats, oils, and grease
can stick to the sides of sewer lines causing buildup and eventually blockages. A
blockage could cause sewage to back up into your home, City streets, or even
streams that lead to the New River.
Always dispose of food waste (food scraps, grease and oil) in the trash to avoid
costly damage and to help keep your home and our waterways safe. Free grease
lids and scrapers are available at City Hall to Citizens at no cost.

Citizen Engagement
Giving Youth a Voice

T

he Jacksonville Youth Council (JYC) is a voice for our local
youth within the local government. The JYC involves peers in
community civic activities and is a great way to give back to the
community while making friends and building college resumes.
Initially designed to only admit high school students who attend schools
in the Jacksonville area, the Jacksonville Youth Council is now open
to all high school students within Onslow County. The idea is to instill
in students leaving Jacksonville to pursue higher education, that they
consider coming back to nuture their community. The JYC believes that
building affinity for the community and advancing knowledge among
peers about Jacksonville and Onslow County is helping to build a better
future for us all.
The Youth Council elects their own officers and decides the functions
and roles they wish to perform. They meet regularly with the City’s
elected and appointed officials and hold monthly meetings in City Council
Chambers or at the Jacksonville Youth Center, both on New Bridge Street
in Jacksonville. The Youth Council also participates in awareness activities
including the annual holiday parade, and leisure activities including spring
break, canoe trips on local waterways,t and bowling.
As part of a Civic experience, Youth Council members also participate
in Citywide ceremonies including Patriot Day and Freedom Fountain
Observances. Find out more online at JacksonvilleNC.gov/JYC.

(Top right) Jacksonville Youth Council members participate in “Day of Service” to give
back to the community. (Right) Jacksonville Youth Council leadership and members
meet in the City’s Council Chambers. (Below) Members from the Environmental and
Appearance Advisory Committee meet at City Hall. All members are City residents and
volunteer their time in service.

Citizen Advisory Committees
The City of Jacksonville encourages Citizen participation
through service on various boards and committees. Regular
members are appointed by the Mayor and City Council.
The City has also initiated a development leadership concept
which allows appointments when there are no vacancies
for regular membership positions. Development leadership
members enjoy all rights of regular members, but cannot vote
or hold office.
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How to Join a Board - Fill out an application online or at City
Hall to set up an appointment. City Council will consider the
information you provide within the application and in a follow
up interview. Please call the City Clerk’s Office at 910 9385224 for more information.

Citizen Academy
A sure way to discover what local government is all about, the Jacksonville Citizen Academy offers City residents
a chance to know more about local government and benefits those who are interested in becoming more involved
in local government and its activities. The Academy provides an opportunity to learn more about what your City
government does and offers an up close view into City operations.
The program helps increase transparency in the way Jacksonville operates and develops closer relationships
between residents and City Hall. A hope is to expand the City’s volunteer capacity and increase candidates who
could serve on advisory boards. Participants learn
about the City budget, how laws are made, how
planning and development works, the work of Fire
and Police services and the tasks of the City.
Academy members tour work sites and City
buildings. The program is free, and participants
meet once a week for a month when the Citizen
Academy is in session. Those interested should fill
out an application form available at City Hall. Call
910 938-5200 for information.

Behind the scene tours for Citizen Academy includes the
Public Safety Complex, Facilities Complex, Sanitation &
Transit Vehicles, Water Treatment Plant, Land Application
Site, City Hall, Recreation Complex at the Commons and
Lejeune Memorial Gardens.

Citizen Academy participants visit the
Jacksonville Public Services Complex.

Connect With Your City
Pay Your Utility Bill
(Water, Sewer, Stormwater,
Sanitaion and Alarms)

JacksonvilleNC.gov/Utilities
938-5248
City Hall, 815 New Bridge Street

Passport Services at City Hall

JacksonvilleNC.gov/Passports
938-5200
City Hall, 815 New Bridge Street

Passport Services at Center for Public Safety

Permitting - Applications & Status

Apply for an Advisory Committee
(Please Apply Online)
Sign Up for Citizen Academy
Register for Homebuyer’s Education
Register for Recreational Activity
Rent a Park or Recreational Facility
Online Crime Reporting

JacksonvilleNC.gov/Passports
455-4000
Center for Public Safety, 200 Marine Blvd
JacksonvilleNC.gov/Permits
938-5232
City Hall - 815 New Bridge Street
City Clerk - 938-5224
JacksonvilleNC.gov/AdvisoryCommittees
JacksonvilleNC.gov/CitizenAcademy
938-5200
Community Development - 938-5286
City Hall, 815 New Bridge Street
938-5312
Administration Office, 100 Recreation Ln
938-5312
Recreation Admin, 100 Recreation Ln
JacksonvilleNC.gov/Crime
938-5333

Report a Water or Sewer Leak

938-5249

938-5200

City Manager’s Office

938-5221

City Clerk

938-5224

Code Enforcement

938-5286

Community Development

938-5286

Fire & Emergency Services

455-8080

Human Resources

938-5228

Planning, Permitting & Zoning

938-5232

Police, Public Safety

455-4000

Recreation & Parks

938-5312

Sanitation

938-5338

Stormwater

938-6446

Streets

938-5333

Transit

938-7433

Utility Billing

938-5248

Water Plant Main Line

938-5234

Emergency Calls
Police
Fire & Emergency Services

9-1-1
9-1-1

Emergency Messaging
Jacksonville Connect provides free local governmental messages that are
important to you. You decide how to receive information (text, phone, e-mail
or through social media) about severe weather, road closures, water and
power outages, as well as other important messages from the City. Sign up
securely and for free at JacksonvilleNC.gov/Connect, call 910 938-5200 or
stop by City Hall, 815 New Bridge Street.

Your City in Action
G10TV is the Jacksonville-Onslow Government Channel providing live
Coverage of City and County Meetings. G10TV highlights the Programs,
Services, People and Places that keep Your City working for you. Schedules
and videos are online at JacksonvilleNC.gov/G10TV

Follow & Like Us
“Jacksonville North Carolina Government”
“Jacksonville Police Department, North Carolina”
“Recreation & Parks, Jacksonville NC”
“City of Jacksonville @COJacksonville”
Jacksonville NC
www.youtube.com/G10TV
City of Jacksonville, NC
vimeo.com/G10TV
COJacksonvilleNC

City of Jacksonville
City Hall l 815 New Bridge Street l Jacksonville, NC l 28541

JacksonvilleNC.gov

-------------------------------------------

Report a Pothole or Street Light Outage

City Hall

----------------------------------

Contact Us

Doing Business

